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Eco-friendly - that’s what many manufacturers of so-called 
“green” cleaners call themselves. Their names lead buyers to 
believe that the goods in the bottle will not fill their homes or 
businesses with harmful, noxious chemicals…

Until they read the label and find the same toxic ingredients that have been mixed in 
cleansers, degreasers and polishes for years. 

That’s not the case with the Central Association for the Blind and Visually
Impaired’s new line of green products available through Central Industries. 

Central Industries has partnered with The Deirdre Imus Environmental Center for
Pedi-atric Oncology to introduce a variety of glass, bathroom and all purpose cleaners
and polishes that eliminate, to the greatest extent possible, all cleaning agents containing 
hazardous ingredients and replacing them with naturally derived ingredients with the
least level of toxicity.

Central Industries is the preferred source supplier of these products to the State of New 
York according to Donald LoGuidice, President and CEO of CABVI. “Our target mar-
kets are schools and B.O.C.E.S. units in New York but about forty other agencies, from
the Department of Transportation and State Police to the entire County of Westchester 
and many schools in the State University system, buy our products.

“The product formulations for these products meet or exceed the Green Seal, Environ-
mental Choice, ISO 9002 and Leadership in Energy and Environmental Design require-
ments for new and existing buildings,” Mr. LoGuidice said.

Central Industries will soon be installing filling machines at its Kent Street factory to
bottle the Imus “Greening the Cleaning” products. The Community Foundation of
Herkimer and Oneida Counties provided a grant of $50,000 to purchase the equipment. 
The Green Cleaning production line also received support from the family and friends of 
Dominic Papa of Gloversville in honor of his 90th birthday.  
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Less Fill for Landfills
In addition to the Imus cleaning products, Central Industries 
is selling an intriguing new line of food containers – containers 
made of sugarcane by-products and grass.  

“Our line is called Green Wave tableware. Green Wave includes 
clamshells and trays, plates, platters and bowls,” said Dennis 
Webster, Director of Manufacturing and New Product Develop-
ment in Central Industries.  

“Most Green Wave tableware will replace polystyrene for the 
same use. It is suitable for hot or cold foods. The best part, as
far as we are concerned, is that Green Wave is 100 percent bio-
degradable. It will breakdown completely in compost within a 
matter of months.”

Green Wave biodegradable products are made of health-con-
scious natural fiber, such as sugarcane, grass and reed plasma. 
Therefore the product is totally green and is the best substitute
to other non-environmental protection products, such as
Styrofoam and plastic.
 
Green Wave containers are an environmentally friendly product 
specially designed to cope with today’s ecology issues. The prod-
uct has been invented with substances that are sustainable and 
flexible in meeting different designs and formats.

For more information about CABVI’s full line of green products 
call Central Industries at 315-797-2233 and ask for Katie
Rockwell, Sales and Marketing Coordinator. Ms. Rockwell’s
email is katier@cabvi.org. 

Rudy D’Amico, Executive Vice President of CABVI, says the production line will 
provide flexibility to customers with different needs. “We will be able to package 
these cleaning fluids in containers ranging from quart bottles to five gallon buckets.

“We expect to add a few blind workers to Central Industries as well as machine 
operators and material handlers,” Mr. D’Amico added.

The use of green products in the Utica City School District shows positive results 
already according to superintendent, Marilyn Skermont. “We’ve had fewer people 
requesting time off because of respiratory problems and we are seeing fewer aller-
gic reactions from our students. We believe it is because of the cleansers we now 
use in our schools.”

Green Wave 
tableware includes 

clamshells and trays, 
plates, platters 

and bowls.

(continued from page 1)
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On March 17, 2008, David A. Paterson was sworn in as the state’s 55th governor, making 
him not only the first African American to hold the position, but also reportedly the
nation’s first legally blind head of state. Mr. Paterson lost all of the sight in his left eye, 
and much of the sight in his right eye when he was an infant.

Governor Paterson is a source of pride and inspiration for thousands of New Yorkers who
are legally blind or have a severe visual impairment. Hopefully, his rise to New York’s head
of state will eliminate misconceptions and stereotypes about people who are blind. He
demonstrates that people with vision loss can lead full and independent lives.

With many news stories focusing on Governor Paterson’s visual impairment, the question of 
what is “legal blindness” has often been raised. Legal blindness is defined as a visual acuity
of 20/200 or less in the better eye with best correction possible. This means that a legally
blind individual would have to stand 20 feet from an object to see it with the same degree
of clarity as a normally sighted person could from 200 feet. Also a person who has good
central vision, but their visual field is 20 degrees or less, (the norm being 180 degrees) are
also classified as being legally blind.

According to the American Foundation for the Blind, 1.3 million Americans are legally
blind in the US.

For 79 years, the Central Association for the Blind and Visually Impaired (CABVI) has 
aggressively pursued its mission to assist people who are blind or visually impaired to 
achieve their highest levels of independence. We help people of all ages who are blind 
through a comprehensive array of vision rehabilitation services:

· Low Vision Examinations that evaluate a person’s remaining vision and, often with the 
use of prescribed optical devices, maximize that existing vision.

· Vision Rehabilitation Services, which introduce safe new ways to manage household 
tasks like cooking, and personal grooming.

· Orientation and Mobility Training, which helps people travel safely and indepen-
dently in the community.

· Employment Services that enable people with vision loss prepare for, obtain, or retain 
a job.

· Children’s Services that begin with early intervention and integrate into our local 
schools.

The list does not end here. If you or someone you know is experiencing vision loss so that it 
becomes a quality of life issue, CABVI can help. The Association annually serves more than
1100 individuals throughout eight counties in upstate New York.

Governor Paterson is a man of remarkable talent and ability. As his administration gains 
traction, I hope the governor will support and expand the programs and policies for the
disabled that helped him to succeed.

New York State stands to benefit.

Governor Paterson 
is a source of pride 
and inspiration for 
thousands of New 

Yorkers who are 
legally blind 

or have a severe
visual impairment.

GOVERNOR PATERSON
A Message from Don LoGuidice, CABVI President and CEO

Don LoGuidice
CABVI President and CEO
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The unemployment rate among 
working age people who are 
blind is 70 percent. Part of the 
reason is that some employers 
are concerned about liability, 
sick leave and the financial bur-
dens of adaptive equipment.  

Innovative employers recognize fast com-
puters and broadband connections have 
become so inexpensive and reliable that 
opportunities exist for thousands of per-
sons with disabilities for many different 
jobs, like customer service.

An abundance of technology is available 
to help disabled people operate comput-
ers, like software that lets a blind person 
use a keyboard instead of a mouse to
navigate a program, and voice synthesiz-
ers that turn text into speech. There are 
also alternatives to the mouse for people 
with limited use of their arms.

CABVI has established a customer ser-
vice training and employment program
for people who are blind or visually im-
paired. The training focuses on call center 
activity, as the opportunity for the trainees 
to be placed in private industry locally is 
favorable. The Mohawk Valley is home 
to several customer service call centers – 
among them APAC, AFSA, MetLife,
Bank of America and Zogby International. 

Call Center training, when combined with 
broadband technology, creates opportuni-
ties for trained employees to work from 
home. This is an advantage in the region 
served by CABVI where affordable trans-
portation from very rural areas to Utica is 
difficult to secure.
 
This program is a top priority for CABVI 
because employment of people who are 
blind or visually impaired helps the
agency achieve its mission while support-
ing activities that benefit society in gen-
eral.

Call Center 
Operating

CREATING  EMPLOYMENT OPPORTUNIT IES

Became operational 
in February, 2008.

Located at CABVI’s
507 Kent Street 
location in Utica.

Currently employs 
12 trained Customer 
Service Representatives, 
but can accommodate 
up to 18 CSRs. Two 
CSRs are sighted, one 
is bilingual and the 
remainder are all blind 
or visually impaired.

Can perform outbound 
and inbound calls.

Long-term goal:
Train people who are 
blind or visually im-
paired how to use call 
center technology that 
will allow them to work 
out of their own homes, 
reducing transportation 
issues.

For more information,

please call (315)797-2233. 

ABOUT CABVI’S 
CALL CENTER
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Skiing downhill or playing a trumpet can be 
challenging activities for anyone. But imag-
ine these activities without the benefit of 
sight. For 33-year old Chris Walters, being 
blind never stood in the way of becoming 
accomplished at both.

Born two months prematurely, Chris weighed 2 pounds, 2
ounces, and his retinas had not fully developed. He attended
elementary school in Marcellus, NY, after which his family
moved to Schenectady, NY, where he graduated from high
school. 

During his high school years, Chris took up the trumpet. “I had 
always wanted to play drums when I was younger, but I ended up 
playing the trumpet instead,” said Chris. “I tried to read braille 
music with my left hand and play the trumpet with my right, 
which was next to impossible. I knew I had an ear for music, and 
I found that I had better luck listening to the people playing next 
to me and emulating them. Learning by ear sank in better for me. 
It just transitioned more easily to my brain than reading
music.” 

High school was also when Chris learned how to downhill ski.
“My Dad was tremendous. Because of his encouragement, I was
in wrestling, played T-ball, and when I was 15, he took me skiing
for the first time,” said Chris. “We went to Greek Peak outside of 
Cortland and my Dad would ski in front of me and tell me to go 
left, right, straight, or hold. It was a blast. I loved the feeling of
traveling at a high rate of speed, feeling the trail, the hill, the
snow. It was a real adrenaline rush, almost like being on a roller 
coaster.” Sadly, Chris lost his Dad in 1998. 

“I didn’t ski for 13 years. Then this last January, I had the oppor-
tunity to ski with the U.S. Association of Blind Athletes
(USABA),” said Chris. “I went to Pico Mountain in Vermont

and worked with the guides from the Vermont Adaptive Ski
Program, USABA, and the ski resort. It was the best experience
in the world. I felt energized again, and I can’t wait to go back!”

Chris was the first person who is blind to attend the Junior Col-
lege of Albany. It was there - between studying and partying -
that he discovered poetry. “I always had this misconception that 
poetry was for intellectuals. I just didn’t understand it,” he said. 
“Then I happened to go to a poetry reading at a time when I
needed some cheering up. Students and faculty recited their
favorite poems and it opened my eyes and ears to a whole new 
thing. Now I love Robert Browning, Robert Frost and many other 
poets.” 

Chris had a similar awakening when it came to music, too. 
“I was not a fan of classical music in my younger days, for the 
same reason I wasn’t a fan of poetry. But gradually, I grew to
appreciate classical music and jazz. Now I make custom CDs 
for friends who like that type of music and I do DJ-like introduc-
tions for each selection.”

Throughout his life, Chris received vision rehabilitation services 
from agencies near wherever he was living at the time. In more 
recent years, he’s lived several different places. From 2000 to
2005, he worked for Southwest Airlines as a customer service rep-
resentative in their call center. Over those five years, he
worked in Little Rock, AK, Albuquerque, NM and Oklahoma
City, OK. When the call
center’s computer system
underwent an upgrade, South-
west was unable to adapt the 
software to Chris’ needs.

“That’s when I returned to 
Central New York and started 
a job search. Before too long, 
Chris found an ideal job at the 
Central Association for the 
Blind and Visually Impaired’s 
Call Center (see page 4). 
“With my experience, I was 
able to jump right in. 
I really like it at CABVI. I’ve 
never worked in a place where 
I felt so much support,” said Chris. 

Chris’ call center experience isn’t the only thing he has going for 
himself. His pleasant, soothing voice is the kind you’d enjoy
hearing on the other end of any phone conversation. And while 
fielding calls all day may seem like a challenge for some, 
Chris handles it with the same can-do attitude 
he has when he’s playing the trumpet or hitting 
the slopes.

CONSUMER PROFILE

Chris Walters

Photo courtesy of Vermont Adaptive Ski Program

Chris Walters (right) 
skis at Pico Moun-

tain in Vermont with 
the assistance of a 

guide from the Ver-
mont Adaptive Ski 

Program.

Chris Walters at the 
CABVI Call Center 



CABVI has served people who are blind and visually 
impaired since 1929. We could not have done the jobs we 
have for 79 years without the support of our community. 
Because of your help in fulfilling our mission, we feel a 
responsibility to help you understand ways to make chari-
table gifts in the manner and amount you may not have 
considered.

You can name CABVI in your Will for a specific dollar 
amount or a percentage of your net residual estate. If you 
have a Will, a simple amendment called a codicil should 
suffice. Following is a sample wording of a bequest or
codicil:

I give to the Central Association for the Blind and Visually 
Impaired of Utica, New York, ________ dollars ($_____) 
or ______% of my net residual estate.

Of course, we recommend that you consult an attorney in 
preparing your Will since CABVI is not engaged in ren-
dering legal or tax advisory services. This information is 
accurate and of general character only.

Please talk to us about a number of charitable annuities 
and trusts that exist and provide donors with significant 
tax savings and income. You may also make a contribu-
tion in memory or in honor of a loved one - a lasting
tribute. CABVI Director of Development, Stephen 
Gannon, can help discuss these options with you. Call 
797-2233 to contact him.

7

Gifts of Lasting
Significance
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PATRICIA STARSON
Collectively we place great value on excellence and an
individual’s worth both professionally and privately. In Patricia 
Starson, the Central Association for the Blind and Visually Im-
paired has a superb blind worker recipient of CABVI’s 2008
Peter J. Salmon Direct Labor Employee of the Year.
 
Patty is a respected and dedicated employee and spokesperson
for physically challenged persons. She is a Supervisor of
CABVI’s Telecommunications Center at the Stratton Veteran’s 
Administration Medical Center in Albany, NY. Employees of the  
Telecommunications Center staff the VA Medical Center’s
Telecommunications Center.  Patty is a tireless contributor to 
CABVI’s Central Industries Division where she has been em-
ployed since August 17, 1998. At the time, CABVI was only the 
second agency for people who are blind to receive a telecommu-
nications contract from the VA. 

Jim Armstrong, Vice President of Administration at CABVI, says 
Patty has been an exemplary employee. “Patty is an operator
at the VA, a cheerful and upbeat ‘first contact’ for veterans
seeking medical help. She is also an exemplary supervisor, trusted 
completely by us and the medical center’s hierarchy to
do the job right the first time – every time.”

So well respected is Patty that the Stratton VA Medical Center 
once named her, among the thousands who work there, “Em-
ployee of the Quarter” which is no small feat for a person not 
directly employed by the VA. 

 
Mary lived in California when, at the age of 27, diabetes ren-
dered her blind. “I came home to central New York for a variety 
of reasons,” Mary explains. “My family was here. Foremost, I 
could receive services here. There was a dearth of vision rehabili-
tation services in southern California. CABVI had the programs
I needed at the time plus employment opportunities.”

She is a shining example of how a person with a disability can 
lead a very full life and inspire the people around her. Mary’s
positive perspective leaves her without a bitter bone in her body. 
She feels fortunate to have had sight for 27 years and she’s never 
let being blind diminish her life. “I never looked at my blindness 
as an ending.  For me it was a whole new beginning.”
 
With the help of vision rehabilitation therapists at CABVI, Mary 
learned all the skills she needs to live independently - cooking, 
cleaning, navigating her environment, reading Braille. She’s
always impeccably put together - hair, makeup, nails, clothes - 
everything’s perfectly coordinated. Mary and her husband, Pat, 
cruise all over on their Harley-Davidson. They’ve traveled to Las 
Vegas and other vacation destinations. They live a normal life in 
spite of Mary’s disability.

Mary is an ambassador for people who are blind and for CABVI.  
She speaks at local schools about life as a person who is blind. 
The students hang on her every word as she describes how she 
lives her life without her eyes, the role her guide dog, Glory, plays 
and the basics of Braille (she uses a six-cup muffin tin and ten-
nis balls to demonstrate the Braille alphabet). After years of
dialysis, Mary received kidney and pancreas transplants in 2003, 
and today, she spreads the word about the importance of organ 
donation.

Mary has fought many battles in her life and while others may 
react with a “Why me?” attitude, Mary reacts with an “I’m lucky 
to be here” attitude. She embodies all that is good in the human 
spirit.

Each year, Faxton-St. Luke’s Healthcare’s Regional Rehabilita-
tion Center in Utica awards the Faxton Cup to honor an indi-
vidual who demonstrates, on a local level, dedication to the
enhancement of the quality of life, either by setting an example
of what people with disabilities can accomplish, or on behalf of 
people with physical disabilities. Mary Dougherty won the
Faxton Cup Award in 2005.  

“I just want to do a good job,” Patty says. “The thread that
binds my career is customer service: Hotel sales, running a
health club, helping young people in college. When I began to 
lose my vision I looked for opportunities that would let me apply 
what I knew best in the world to which I would have to become 
accustomed. CABVI’s Telecommunication’s Center seemed to
me to be a perfect fit.”

As Patty learned more about her disability, and her new employ-
ment duties, she became more dynamic in her job according to 

Casey Cummings, Patty’s supervisor. “She got involved with the 
committee for the disabled at Schenectady County Community 
College. She served on the President’s Committee for Employ-
ment of People with Disabilities. Patty sits on the Medical
Center’s Disabilities Committee. We are fortunate to have such
a sterling representative of the visually impaired in our employ.”

Patty Starson received vision rehabilitation services, orientation 
and mobility training, low vision services and social work coun-
seling from CABVI.

MARY DOUGHERTY
CABVI has named Mary Dougherty its 2008 Milton J.
Samuelson Blind Worker of the Year.

Mrs. Dougherty is a receptionist at CABVI, greeting visitors 
with a bright smile and a warm “Hello.” She also performs 
clerical duties and helps with any project that comes along. 
Mary receives many compliments from outside the agency.
“She’s so friendly and cheerful,” is a common refrain.  

Jim Armstong, CABVI VP of Administration, Mary Dougherty, 
Don LoGuidice, CEO of CABVI, Patty Starson.

Congratulations to Starson and Dougherty

SAVE THE DATE SAVE THE DATE
Dark Dining 
The Ultimate Blind Date!

Saturday, November 1, 2008
Valentino’s, New Hartford

A new format with
more flexibility than 
last year’s event. 
Emcee will be
George Aney, Esq.

Call 797-2233 
for details.

 

Bramley Golf Tournament

Saturday, September 13, 2008
Hidden Valley Golf Course

Whitesboro

The tournament is held in 
memory of Norman Bramley, 

a former resident of Clark 
Mills who lost his vision 

when he was 20 and serving 
in the Navy in World War II.

 Call 797-2233 for details.

2008 BL IND WORKERS OF  THE YEAR
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CABVI Welcomes You
If you’re interested in learning more 

about CABVI and the services we 

provide, we invite you to tour our 

agency. We’re proud of the programs 

we offer, many of which are more 

comprehensive than those found in 

larger metropolitan areas. We can 

arrange tours for individuals or 

groups of all ages.

If you’re an employer and want to 

find out about hiring people who 

are blind or learn how to make 

your workplace accessible, we can 

assist you. If you operate a retail 

business and would like to develop 

materials in Braille, we can also help.

Give us a call at (315)797-2233 for tours

or assistance. We’re happy to share our

story with you.

   

Established in 1929, CABVI is a not-

for-profit agency that serves people 

who are blind or visually impaired, 

from newborns to the elderly, usually 

at no charge. Our staff of profession-

als offer comprehensive vision reha-

bilitation, employment, and technol-

ogy services personally tailored 

to people with visual impairments. 

Our mission is to assist people who 

are blind or visually impaired achieve 

their highest levels of independence.

V O L U N T E E R   P R O F I L E

Marjorie Tait

Current newsletters and annual reports are available in Braille, on disk, and on 
audiocassette. If you prefer to receive future editions of our publications in one 
of these alternative formats, call CABVI at (315)797-2233.

Marjorie Tait’s traveled the world.  Fortunately for the Central Association for the 
Blind and Visually Impaired she’s made a stop in Utica.  

Born in Iowa, she moved to California in 1943. It was Hollywood’s “Golden Years”
and Marj spent time working in the offices at two of the major motion picture studios 

of the day, RKO and Columbia Pictures and 
also at the Robert Light Theatrical Agency.  

“I met many of the big stars of the day,” Marj
recalls. “I had lunch once with Donald 
O’Connor.”

Marj’s passion was game shows. She appeared 
on Password in 1959, won a furniture suite on 
Concentration in 1977 (then hosted by Hugh 
Downs) and hit the jackpot with winnings that 
exceeded $30,000 on Wheel of Fortune in 1984.

She began her volunteer career in the late 
1970s at The Elizabeth Hospice in Escondido, 
CA. She also served at EYE Counseling and 
Crisis Services. In 1980 she began recording 

textbooks on tape for students who were blind at Palomar College and proctoring stu-
dent exams. She continued these volunteer activities at Palomar College for 25 years.

Marj joined CABVI’s volunteer staff in August 2007. She works in the Development 
Department with clerical duties but she is always ready for a new assignment.  

She helped assemble a special promotional campaign for CABVI’s Green Product
Line (see page 1). The campaign occurred over three weeks in February. Marj, with 
the assistance of the RSVP Angels, packed and labeled more than 6000 pieces of 
campaign materials which included special seeded paper, flower pots and an evergreen 
sapling. The campaign targeted nearly every school district or B.O.C.E.S. unit in New 
York State.  

With her hearty laugh and wonderful sense of humor, CABVI is thrilled to have
Marj’s helping hands.  

In 2007, 349 volunteers generously gave CABVI 12,241 service hours.   




